
 

 

 
 
The MALCOLM project was selected under the European 

Cross-border Cooperation Programme INTERREG IV A France 

(Channel) – England, co-funded by the ERDF. 

 

 

 

 

 

 

 

 

MALCOLM Glossary 
 

January 2015 

 



 

 
 

 

    
 

2 

Contents 
 

Introduction ........................................................................................................................... 3 

1 The MALCOLM project....................................................................................................... 4 
1.1 Terminology & Definitions ....................................................................... 4 

1.1.1 MALCOLM Definition of Assisted Living .................................................. 5 
1.1.2 MALCOLM Definition of a Good Practice ................................................. 5 
1.1.3 MALCOLM Glossary ............................................................................ 5 

Glossary ................................................................................................................................. 6 
 

  



 

 
 

 

    
 

3 

Introduction 
 

This Glossary is one of a series of reports produced by the MALCOLM project that combine to give an 

overview of the Assisted Living capabilities in the English MALCOLM region (Hampshire, Surrey, West 
Sussex, East Sussex and Kent), and the French MALCOLM region of Lower Normandy. These reports 

include: 

 MALCOLM Methodology Report – describes the methods, tools and processes used by the project  
 MALCOLM Questionnaire Report 

 MALCOLM Health and Social Care Journey Report 

 MALCOLM Assisted Living Capability Analysis Main Report (3 parts): 
o Part 1 summarises the research analysis, insights and recommendations (this report) 

o Part 2 English Region Research 

o Part 3 French Region Research 
 MALCOLM Good Practices Catalogue - captures the best examples of initiatives, methodologies, 

projects, processes, and techniques that demonstrate the capacity of the partner regions to 

deliver Assisted Living-supported health and social care. 
 MALCOLM Assisted Living Glossary (this document) – terms and abbreviations essential to the 

understanding of the Assisted Living sectors in England and France  

 

 

About the Authors 
 
South East Health Technologies Alliance (SEHTA) 
South East Health Technologies Alliance (SEHTA) is a not-for-profit company limited by guarantee and 
owned by its members. Founded in 2005, SEHTA has become one of the largest health technology 

networking organisations in the UK and Europe, with 1,300 members from 20 different countries and a 

health-related database in excess of 7,000 contacts. SEHTA's mission is to facilitate the profitable and 

sustainable growth of companies and service providers in health and social care and the health 
technologies sector: pharmaceuticals, biotechnology, medical devices diagnostics and 

telecare/telehealth. SEHTA’s experts in these sectors provide consultancy services to companies, 

universities, and public and private health providers. SEHTA has also built excellent relationships with 
Academia, Business and Care/Clinicians and it sees itself in a unique position as the interface between 

them. www.sehta.co.uk or email: info@sehta.co.uk 

 
 

The E-secure Transactions Cluster (Pôle TES) 
The E-secure Transactions Cluster (Pôle TES) is an association composed of more than 120 active 

members: small and medium-sized companies, training and research centres and Local Authorities, 
representing 36,000 high-qualified jobs in France. Based in Normandy, the cluster is a neutral meeting 

point for its members and user communities and it aims to develop innovative and collaborative 

projects across four market departments (e-Health & Smart Home, e-Tourism & heritage, e-Citizen 
and Smart Life) and four industrial departments (M2M, e-Identity and Security, Innovative payment 

systems and Microelectronics). The Pôle TES mission is to facilitate collaborative and innovative 

projects to develop competitiveness, innovation and employment at a national, European and 
International level. www.pole-tes.com 

  

file:///C:/Users/Caroline/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/5MKF09ZL/www.sehta.co.uk
file:///C:/Users/Caroline/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/5MKF09ZL/info@sehta.co.uk
http://www.pole-tes.com/
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1 The MALCOLM project 
 

The MALCOLM project is funded under the maritime cross-border co-operation programme: EU 

INTERREG IVA France (Channel) England Programme. The MALCOLM project falls under the 
programme’s 2nd Priority, which aims to “build partnerships for economic development and for cross-

border clusters of excellence”.  

 
The EU INTERREG IVA MALCOLM project brings together two well-established sector networks on 

either side of the Channel; Lead Partner SEHTA (www.sehta.co.uk), in South East England, a health 

technologies cluster with expertise in care and Assisted Living and Pôle TES (www.pole-tes.com), in 
Lower Normandy, a cluster with expertise in the field of Secure Electronic Transactions. 

 

The MALCOLM Project researched and mapped the needs and capabilities of the Assisted Living sector 
in the coastal region of the South East of England and the Lower Normandy region of France, in order 

to help organisations and companies involved in care to develop and implement innovative ICT-based 

home support systems. In addition to building partnerships for cross-border economic development 
and identifying common and complementary centres of business and research excellence, the 

MALCOLM project aimed to stimulate the exchange of information, the transfer of good practices, and 

support the development of a transnational cluster network.  

 
The MALCOLM project defines Assisted Living as the development and use of sensor and information 

and communication technologies (ICT) to facilitate the remote delivery of care and support to people 

to improve their quality of life and allow them to live as independently as possible in the lowest 
intensity care setting, consistent with their needs and wishes. 

 

The outcome of the project’s research was to offer clinicians, academics, telecare and telehealth 
procurers and service and technology providers an overview of the market opportunities for Assisted 

Living in the South East of England and Lower Normandy, including: 

 the local context: policy, demography, economy, and infrastructure 

 what the Assisted Living market looks like in Lower Normandy and the coastal counties of the 

South East of England 

 the differences between the health and social care systems in France and England 

 who commissions/purchases Assisted Living services/products in each region 

 what are the regional opportunities for purchasers and providers 

 how businesses can respond to the opportunities identified in both regions. 

 

 

1.1 Terminology & Definitions 
 

From the project outset, it became clear that establishing a common understanding through an agreed 
terminology would be an essential prerequisite. 

 

The Assisted Living sector is relatively new, and consequently, the issue of terminology is not just a 

cross-border one but it exists at a sub-regional level too.  For example, in the UK terms such as 
assisted living, assistive technology, e-ALT, telecare, telemedicine, telehealth, tele-healthcare, e-

health and m-health are also in circulation, with subtly different meanings, but sometimes used 

interchangeably. Some terms such as telecare are well known in England, but there is not a direct 
equivalent in France. There is no one single definition of Assisted Living.  

 

One of the first and most important elements of the project methodology was to establish a common 
understanding of what the project understood by ‘Assisted Living’.  A definition was discussed and 

agreed by the team at the project kick-off meeting. 

 
 

 

 

http://www.sehta.co.uk/
http://www.pole-tes.com/
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1.1.1 MALCOLM Definition of Assisted Living 

For the purpose of the MALCOLM project, Assisted Living is defined as activities having a significant 
element of remote third party monitoring to the home in support of the implementation of a care plan, 

or to maintain the health and well-being of an elderly person, specifically: 

 

‘Assisted Living is the development and use of sensor and information and communication 
technologies (ICT) to facilitate the remote delivery of care and support to people to improve their 

quality of life and allow them to live as independently as possible in the lowest intensity care setting, 

consistent with their needs and wishes.’ 

1.1.2 MALCOLM Definition of a Good Practice 

A Good Practices Catalogue is one of the main deliverables of the MALCOLM project. The Catalogue 

captures the best examples of initiatives, methodologies, projects, processes, and techniques that 

demonstrate the capacity of the partner regions to deliver Assisted Living-supported health and social 
care.  However, before any Good Practices could be identified, the project needed to agree what 

constituted a ‘Good Practice’. 

 
The European Cross-border Cooperation Programme INTERREG IV A France (Channel) England does 

not have a definition of a ‘Good Practice’. However, the INTERREG IVC programme has defined a 

‘Good Practice’ as: 
 

‘An initiative (e.g. methodologies, projects, processes, techniques) undertaken in one of the 

programme’s thematic priorities, which has already proved successful and which has the potential to 
be transferred to a different geographic area. Proved successful is where the good practice has already 

provided tangible and measurable results in achieving a specific objective.’ 1 

 
The MALCOLM team agreed a definition of a Good Practice based on the INTERREG IVC definition 

above, and amended to make it more specific to the project objectives. 

 

‘A MALCOLM Good Practice is defined as an initiative (e.g. methodology, project, process, or 
technique) that demonstrates the capacity of a region to deliver Assisted Living-supported health and 

social care, that has already proved successful, and has the potential to be transferred between 

regions. Proved successful is where the good practice has already provided tangible and measurable 
results in achieving a specific objective.’ 

1.1.3 MALCOLM Glossary 

It was also recognised by the team that to avoid confusion the project would need to produce its own 

Glossary of Terms.  The Glossary would not only cover the key terms and abbreviations used in the 
Assisted Living sector, but the terminology essential to the understanding of the health and social care 

sectors in both England and France. The Glossary would be available in English and French and 

included in each project deliverable as well as being available as a stand-alone document. 
 

 

 

 

  

                                              
1 http://www.interreg4c.eu/glossary 
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2 MALCOLM Project Glossary 
 

The following are the definitions and terms used within the MALCOLM project. 

 

Abbreviation/Term Explanation/Definition 

Activities of daily living  Activities of daily living are basic personal care tasks, including: 

• Eating (feeding and preparing meals) 

• Bathing and washing (personal hygiene and grooming) 

• Dressing 

• Toileting (including continence-related tasks) 

• Walking and transferring (such as moving from bed to wheelchair). 

Other tasks that enable people to live as independently as possible include: 

• Managing finances 

• Travel (driving or using public transit) 

• Shopping 

• Using the telephone and other communication devices 

• Managing medication 

• Housework and basic home maintenance. 

 

Acute care Medical and surgical treatment usually provided by a hospital for diseases or 

illnesses that progress quickly, feature severe symptoms or have a brief duration. 

 

Adult Social Care 

 

Adult social care services include the commissioning and provision of home care, 
meals, equipment and adaptations, day services, residential and nursing home care, 

reablement to prevent hospital admission or enable continued independence, 

intermediate care (after a spell in hospital) and safeguarding. It also includes the 
mechanisms for delivering these services, such as individual and carer assessments, 

personal budgets and direct payments, and adult protection procedures. Service 
users may include older people, adults with learning disabilities, or mental health 

issues, and with physical or sensory impairments. 

 

Adult Social Services (UK) Support services provided by a Local Authority after an assessment of need. 

 

AL Assisted Living 

 

Assisted Living The development and use of sensor and information and communication 
technologies (ICT) to facilitate the remote delivery of care and support to people to 

improve their quality of life and allow them to live as independently as possible in 

the lowest intensity care setting, consistent with their needs and wishes. 
 

Assistive Technology Any technological device or system that allows an individual to perform a task that 

they would otherwise be unable to do, or increases the ease and safety with which 

the task can be performed  
 

Attendance Allowance A state benefit paid by the Department of Work and Pensions to UK residents aged 

65 years or over who have personal care or supervision needs. Attendance 
Allowance is not taxable, is not based on national insurance contributions, and is not 

means-tested. 

 

Autonomie (Fr) UK equivalent = Independence 
 

Care Package Following an assessment, a care package is agreed with care professionals to enable 
a patient to receive health and/or social care appropriate to their needs. 

  

Care Plan Written agreements setting out how care will be provided within the resources 
available for people with complex needs. 

 

Care Network A network of health and social care professionals from different organisations 

working together across institutional and local boundaries to provide care. 
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Carer A person who provides a substantial amount of care on a regular basis, who is not 
employed to do so by an agency or organisation. Carers are usually friends or 

relatives looking after someone at home who is elderly, ill or disabled. 
 

Commissioning The process through which NHS health care services and some social care services 

are ‘purchased’ on behalf of service users. It is a continuous cycle made up of: 

 assessing population needs 

 prioritisation 

 specifying requirements 

 procuring services from providers 

 monitoring the performance of providers.  

 

Community Care A network of services provided by local authority social service departments, the 

NHS and volunteers designed to keep people independent and able to live in the 
community rather than in institutional care. Services are often provided in the 

home. 
 

Community Care 

Assessment 

A social care needs assessment carried out by a Local Authority to decide whether a 

person needs a community care service and whether it can be provided by the Local 

Authority. 
 

Community Care Services Care services provided or arranged by local authorities that include:  

 assistance in the home - home help/care or a personal assistant  

 respite in various forms  

 day care  

 night-sitting services  

 care in a care home  

 provision of aids and equipment to help with daily living tasks and for home 

safety  

 provision of home adaptations and disability equipment  

 pre-prepared meals delivered to an individual  

 advice and information about services and welfare benefits  

 preventive and rehabilitation services  

 services to meet psychological, social and cultural needs  

 assisting in placement in various types of supported housing  

 community transport  

 services in conjunction with health and other services where needs overlap  

 services to help you work or access education. 

  

Clinical Commissioning 

Groups (CCGs)  

Groups of GP practices and other health professionals that are responsible for 

commissioning (choosing and buying) secondary care health services for their local 
population. 

 

Clinical Senates  Organisations made up of clinicians, patients and other partners that give advice to 
commissioners and providers of health and social care services. 

 

Conseil Général An elected council responsible for the administration of a French administrative 

‘Department’.  It is broadly equivalent to a County Council in the UK. 
 

Data security The measures taken to ensure that, once collected, personal data is kept safe and 
secure from potential abuse, theft, or loss. Standards must comply with the EU Data 

Protection Directive 95/46/EC and other national standards. 
 

Deprived area Geographic regions or areas that have significantly higher levels of unemployment 
and lower rates of income per head than the national average. 

 

Direct Payments Cash payments made to individuals who have been assessed as needing services, in 
lieu of social service provisions. 
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Domiciliary Care Personal and practical care provided to support an individual living in their own 

home, either alone or with a relative or other carer. Also known as ‘Home Care’. 

 

Economic Infrastructure The networks and systems in energy, transport, digital communication, flood 
protection, water and waste management. All of these networks and systems are 

critical to support economic growth. Infrastructure networks enable people, goods, 

energy, information, ideas, water and waste to move efficiently around a country 
and, in some cases, across its borders. 

 

e-health An umbrella term for a combination of telehealth and telemedicine. 

 

e-health company An organization developing or supplying electronic products/services as part of the 
care pathway supply chain: diagnose/prescribe – monitor – response. 

 

Elective services AL products or services that are available for users, carers and other members of 

the general public to purchase independently.  
 

Extra Care Housing All forms of specialist housing for older people where care services are provided or 

facilitated, including extra care housing, assisted living, very sheltered housing, 

close care and continuing care environments and care villages.   
 

Framework Agreement (for 

public procurement) 

A general term for agreements with providers that set out terms and conditions 

under which specific purchases (call-offs) can be made throughout the term of the 

agreement. In most cases, a framework agreement itself is not a contract, but the 
procurement to establish a framework agreement is subject to the EU procurement 

rules. 
 

Good practice A Good Practice is an innovation: a new way of doing a new thing, a new way of 

doing an old thing, or an old way of doing a new thing in a new context. 

 

Home Care Personal and practical care provided to support an individual living in their own 
home, either alone or with a relative or other carer. Also known as ‘Domiciliary 

Care’. 

 

Hospices Hospices provide residential, respite and care at home for people who have a 
terminal illness. Hospice care caters for medical, emotional, social, practical, 

psychological, and spiritual needs, as well as the needs of the person’s family and 

carers.  
 

Help for Independence (FR)  In France, this is a grant provided by the Conseil Generale (broadly equivalent to a 

County Council) to cover part of the expenditure to enable older people ad those 

who are unwell to pay for support to stay at home, e.g. personal care and shopping. 
 

Local Authority An organization responsible for the administration of a local area. Local Authorities 

vary throughout England and can be, for example, a county council, district council, 

London Borough or Unity Authority.   
 

Mutuelle or  

Police complémentaire 

Complementary to the state healthcare provision, a Mutuelle is a compulsory, 

contributory, health insurance policy paid for by an individual that makes up the 
difference between what the state contributes and most of the cost of treatment. It 

is compulsory for those in work to contribute. For unemployed people, contributions 

to the Mutuelle are paid for by the state to a state-nominated Mutuelle. 
 

NHS A publicly-funded organization in England responsible for the delivery of health care 

that is free to all residents at the point of delivery. 

 

NHS-funded nursing care  Care provided by a registered nurse, paid for by the NHS, for people who live in a 
care home. 

 

NHS Health care provider  An organization acting as a direct provider of health care services. 

 

Locum A locum or sessional doctor is a fully qualified GP who works at the practice on a 
temporary basis to cover the regular doctors when they are away from the practice, 

for example on holiday or on maternity leave.  
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Old-age dependency ratio  The number of people of pension age and over for every 1,000 people of working 

age.  

 

Old age support ratio A measurement of the number of people of working age (16-64) relative to the 
number of retirement age (65+). The lower the ratio, the fewer younger people 

there are to support the over 65s. 

 

Pension Credit Income-related benefit made up of two parts: Guarantee Credit and Savings Credit. 
Guarantee Credit tops up weekly income to £148.35 (for single people) or £226.50 

(for couples). Savings Credit is an extra payment for people who saved some money 

towards their retirement, e.g. a pension.  
 

Personalisation Personalisation means that every person who receives support, whether provided by 

statutory services or funded by themselves, will have choice and control over the 

shape of that support in all care settings.  
 

Personalised budgets An amount of funding allocated to a user after a social services assessment of their 

needs that allows them to control of which services that funding is used to 
purchase. Users can either 1) take their personal budget as a direct payment, 2) 

leave councils with the responsibility to commission the services whilst still choosing 

how their care needs are met and by whom, or 3) they can have a combination of 
the two. 

 

Procurement The process of purchasing or procuring identified services. Services are purchased 

from the most appropriate providers through contracts and service agreements. 
 

Primary care Healthcare delivered outside hospitals, including a range of services provided by 

GPs, nurses, health visitors, midwives and other healthcare professionals and allied 

health professionals such as dentists, pharmacists and opticians. 
 

Reablement This is specialised help for people to regain the skills and confidence they need to 

continue living independently at home. Reablement services are currently available 

to people leaving hospital and people requesting social care support for the first 
time.  

 

Rehabilitation  Any treatment, therapy or process that helps return a person to health and aims to 
support people to achieve the highest possible quality of health and life within their 

circumstances and within the resources available. 

 

Secondary care Specialised medical services and commonplace hospital care, including outpatient 
and inpatient services. Access is often via referral from primary care services. 

 

Social Care The wide range of services designed to support people to maintain their 

independence, enable them to play a fuller part in society, protect them in 
vulnerable situations and manage complex relationships. 

 

Social Services Local authority departments that provide social care services in the community to 

clients. 
 

Smart-home (domotics) A dwelling incorporating a telecommunications network that connects electrical 

appliances and environmental sensors such that the home conditions can be 

automatically adjusted or remotely monitored. 
 

State Pension Age The state pension age is the earliest age that a person can claim their state pension. 

 

Statutory Services Services that must be provided by law, e.g. NHS hospital treatment, social services 

and the provision of schools. 
 

Telecare The delivery of social care services to an individual using a combination of 

information and communication technologies and sensor technologies.   

This term is used in the UK, but not in France, where telecare is included under 
telemedicine. 

 

Telehealth The exchange of physiological data between a patient in one location (usually at 

home) and medical practitioners in another location (usually in a  hospital) to assist 
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in health management and care planning. 

 

Telemedicine (FR) Telemedicine Decree of 2010: Medical procedures performed remotely by a device 

using ICT, including: 

 Teleconsultation 

 Telexpertise 

 Telemonitoring 
 Remote medical support 

 

Telemedicine (UK) The UK uses the World Health Organisation’s definition: 

“The practice of medical care using interactive audiovisual and data 
communications, this includes the delivery of medical care, diagnosis, consultation 

and treatment, as well as health education and the transfer of medical data.”  
 

Telemonitoring The act of remote monitoring but emphasizing the role of telecommunications. 
 

Tertiary care Specialised consultative health care in a facility that has personnel and equipment 

for advanced investigation and treatment. Patients are referred from secondary care 
organisations. 

 

Third-party monitoring An organization or service that responds to information or activity initiated by 

another party, e.g. a doctor or a patient. 

1st party = initiator, e.g. doctor,  

2nd party = recipient, e.g. patient,  

3rd party = responder, e.g. call centre.   
 

Third Sector Non-governmental organisations run on a not-for-profit basis and which are not part 

of the public sector.  

 

Third Sector organisations Third sector organisations include community associations, self-help groups, 
voluntary organisations, charities, faith-based organisations, social enterprises, co-

operatives and mutual organisations, foundations and trusts. These organisations 

display a range of institutional forms, including registered charities, companies 
limited by guarantee (which may also be registered charities), community interest 

companies, industrial and provident societies and unincorporated associations. They 
are also referred to as Voluntary, Community and Social Enterprise (VCSE) sector 

organisations. 

 

 

 


